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Explain five international standards that airline passengers should follow before
boarding an aircraft. (10 marks)

Travel agents should maintain certain essential detail for smooth handling of tourist
reservations. Explain five such essential detail they should maintain, {10 marks)

Alr transport is a highly regulated industry. Explain five problems airlines may
encounter as a result of violating these regulatjpns. (10 marks)

A city travel agency wishes to recruit staff in their newly established branch. Highlight
five attributes that the human resource manager may consider during the selection.
{10 marks)

Explain five factors that should be taken into consideration when fixing the price of an
airline seat. (10 marks}

Travel bureaus must meet certain requirements prior to commencement of their
businesses. As a travel agent, explain five licensing requirement needed to do such
businesses. (10 marks}

foy intends to start a travel agency business. Highlight five activities she may consider
for gencrating income, (10 marks)

You are a baggage handling clerk in a busy international airport. Explain five reasons
why you should inspect baggage before a client boards an aircraft. (10 marks)

Tourists make inquiries on products available at different destinations, Highlight five
products that may be offered by travel agencies. (10 marks)

New technology has greatly influenced business operations in the travel industry.
Explain five challenges that may be experienced when using electronic booking.
(10 marks)

Travel companies use different manuals in their daily operations. Qutline five uses of
the travel information manual, (10 marks)

Explain five reasons that led to the establishment of the International civil aviation
organization (ICAQ} in 1947, (10 marks)

Highlight the advantages of using the international air transport association billing
scttlement plan (BSP). {10 marks)

Travel agents receive commission based on sales of tourism products and services.
Explain five circumstances that may make a travel principal fail to remit the
commission. ' (10 marks)



